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GDPR set to shake-up the  
healthcare sector

Plus:

• Government needs to deliver “a positive, constructive agenda” for pharmacy sector

• Concern over new HMRC rules for dental associates



Welcome to our Focus On Healthcare Bulletin, looking at news and information relevant to the healthcare sector and 
the services that we can offer.

This Focus On Bulletin looks at: how the much-publicised General Data Protection Regulation (GDPR) will affect 
healthcare sector businesses when it is phased in next year; calls for the Government to deliver a ‘positive, constructive 
agenda’ for the pharmacy sector; news that an increasing number of ex-GPs are seeking out well-paid locum work; and, 
finally, concerns raised over new rules for dental associates recently phased in by HM Revenue & Customs (HMRC).

If you have any feedback about this Focus On Healthcare Bulletin or would like to contribute towards the next edition, 
please contact us on 01789 299076 or email jackie.rawlings@MurphySalisbury.com.  

The upcoming General Data Protection 
Regulation (GDPR) will affect all 
businesses and individuals in the UK 
once the new legislation takes effect  
in May 2018, and businesses in the 
healthcare sector in particular need  
to be ready for change.

In recent weeks, concerns have been 
voiced by dentistry body the DDU, 
which warns that there will be an 
increased level of “legal complications” 
surrounding the protection and 
processing of personal data in the 
healthcare sector.

In particular, the DDU is warning 
dentists and dental practices to  
avoid using mobile devices such as 
smartphones, tablets and computers  
to capture and store data relating to 
their patients.

The comments follow the recent NHS 
cyber attacks – which shed light on just 
how easy it can be for fraudsters to 
access and commandeer sensitive 
information as part of so-called 
‘ransomware attacks’.

David Lauder, of the DDU, said: “The 
impact that mobile devices have had on 
society is undeniable. As they become 
an increasingly common part of our 
daily lives, it is understandable that 
many practitioners will use them in the 
dental surgery.

“But because of the legal considerations 
associated with the protection of personal 

data, and the potential for mobile devices 
to be lost or stolen, it would be wise to 
avoid taking clinical photographs on a 
mobile phone,” he said.

“Ideally each practice should have a 
dedicated clinical camera, which could 
be used both in the practice and when 
on domiciliary visits. It would need to be 
kept secure at all times, such as in a 
locked room or cabinet.

“When used to take an image of a 
patient, this should quickly be 
downloaded onto the clinical record 
system and then deleted from the 
camera.”

In coming months, dentists, dental 
practices and other healthcare sector 
businesses will need to begin thinking 
more carefully about data protection,  
as the GDPR is due to come into force 
no later than May next year.

UK businesses including dental 
practices that process and hold 
sensitive data will all be expected to 
comply with the GDPR in full – and 
this may involve a complete overhaul 
of existing workplace practices and 
data systems.

More information about preparing for the 
GDPR can be found at www.ico.org.uk.
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Recent reforms to pharmacy and 
budget cuts have “had a big impact” 
on pharmacies across England – and 
“a positive, constructive agenda” is 
needed going forward, the Royal 
Pharmaceutical Society (RPS) has said.

The comments come amid concerns 
that controversial proposals to allow 
pharmacy technicians to ‘supervise’ 
community pharmacies could be 
implemented in the coming months 
as part of a Government review into 
medicines legislation.

According to reports, some 509 
community pharmacists from across 
the sector previously signed an 
official letter calling on members  

of the RPS Assembly to share their 
views around the proposed changes, 
ahead of meetings with Assembly 
members.

The letter was penned by a campaign 
group known as Pharmacists in 
Pharmacy, which believes that a 
qualified pharmacist should, in all 
circumstances, be present in a 
pharmacy at all times.

The group’s letter – which urged the RPS 
to take its concerns seriously – read: 
“With serious ongoing cuts to community 
pharmacy funding in England, now is not 
the time to play with such an important 
and intrinsic facet of our professional and 
national life.”

In response, the RPS issued a statement 
acknowledging that recent medicinal 
reforms and budget cuts have already 
had “a big impact” on the sector.

The RPS also stressed that it has 
“always believed that a community 
pharmacy requires a pharmacist to 
be present.”

It added that the sector should be 
“coming together around a positive, 
constructive agenda that makes it 
clear how community pharmacy will 
be an integral part of the reformed 
NHS structures across Great Britain.”

For more information about our 
healthcare services please contact us.
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Contact us:

15 Warwick Road, Stratford-upon-Avon, Warwickshire CV37 6YW

Tel: 01789 299076

Email: enq@murphysalisbury.com
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Updated rules relating to the 
employment status of dental associates 
could see a return to the old regime of 
formal employment contracts, it has 
been warned.

The news comes after HM Revenue  
& Customs (HMRC) updated its 
Employment Status Manual in April this 
year, outlining how tax and National 
Insurance (NI) deductions should be 
dealt with for all public sector ‘workers’.

According to the latest advice from 
HMRC, where the legislation applies,  

it is likely to have the following effect:

• The fee-payer is responsible for the 
deduction of tax and NI from the gross 
payment, exclusive of VAT, and will 
account for these amounts to HMRC via 
Real Time Information (RTI) in the same 
way as for direct employees. For NICs 
purposes the fee-payer is also therefore 
treated as the secondary contributor.

• The intermediary receives the chain 
payment from the person lowest in the 
chain, which is not necessarily the 
fee-payer.

• The worker receives a payment treated 
as earnings from an employment 
which has had tax and NICs deducted 
from it at source by the fee-payer.

The revisions have sparked much 
confusion in the industry. However, 
simply put, anyone caught by the 
Freedom of Information Act (FOIA) will 
be expected to comply with the new 
rules, experts have noted.

Murphy Salisbury are widely experienced 
in supporting dental practices and other 
healthcare businesses with tax advice.
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